Appendix B. Example questionnaire

WELWYN
HATFIELD

Ms A B Sample
;n.mpl-e[n_;uu your coder
Somple Town 9999mnmu
AR 200 95300

Dear {name} 18 Jormary 2024

Tenant Satisfoction Survey: tell us what you think!

A5 our temank, we would lowe to hear whot youw think about your home, the area inwhich you lve
ond the services we prowide.

Your views ore extremetly importont bo us sowe oon use your feedbeck to make changes to the
services you receie in fubune. This is port of the new onnual Tenont Satisfoction Measures that the
gowernment hos just introduced. We will publish annwally the results from the survey as part of o
core set of performance measuees.

Plemse toke just fwe minwtes to efther complete ond retum the suneey in the enclosed frespost
emwelope, or complete the survey online using the link obowe. As o thankyou, the oode from all
completed surseys will be entered inbo o prize drow, whens fou lucky people will win £100 eadh in
shopping wouchess|

The dosing date is Fridoy 23 Februory 2024,

W e hawe peovided your contoct details to on independent company collsd ARP Reszoech to cary
out the survey on our behalf in line with data protection nules (GOPR). The suriey |s completety
confidential which means thot your answers will be kept sepanste from your identity. In addition,
wour details will bz used for this surey only and will bz stoeed for no konger than is necessary to.

If wou hove ony questions or concerns obout this survey, or need o copy in on oitemative formot,

please contoct us by email at housingmaintenonce @ ehat.goeuk or call us on 0800 111 4486
Plemse don 't use the survey ko report anything to us as wewon ‘t able to log it. Thank you for toking

peart.
Yours sincersly
Y M

Swe McDaoid, Director (Resident and Neighbourhwood)

Win 1 of 4 £100 prizes!
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